Mercantil

Commercebank

Personal Online Banking
Online Certificates of Deposit (CD) Service

Enrollment Guide

Mercantil Commercebank’s new Online CD Notices Service offers you a better way
to receive bank notifications on your Certificate of Deposits through our
Personal Online Banking Service — and an easier, faster and more secure way to keep

track of maturities, automatic renewals, interest disbursements and rate changes.

The Online CD Notices Service replaces regular paper notifications and provides
confidentiality and security protection by reducing the possibility of identity theft

associated with these getting lost or stolen in the mail.

We invite you to enroll in the Online CD Notices Service by following

the simple steps outlined in this guide.



Getting Started

Log In and View Account Information

1. Go to www.mercantilcb.com and log in to Personal Online Banking.
2. Once on the Account Summary page, ensure that the Certificate of Deposit you would like to
set up for this service appears under the Investments Section as indicated below.

Account Summary May 13, 2010

Last Login: May 13, 2010 08:57 AM (EST)
Welcome USERID USERID

To wiew: defail on & specific account, please click on the account number link

ASSETS
Account Name Account Type Account Number Available Balance Current Balance
Mercantil Commercebank IZZ Money Market bitrin 7 11,937 B4 1,937 64
Total 1,937 64

INVESTMENTS

Account Hame
CERTIFICATE DEPOSIT 1
CERTIFICATE DEPOSIT 2

Account Type Current Balance
Cerificate of Deposit | e 10,000.00
Cerificate of Deposit ™~ | teees 10,000.00

Mercartil Commercebank

Mercartil Commercebank

20,000.00

a. If the CD appears, proceed to the Enrolling Your CD for the Online CD Notices Service
section of this guide.

b. Ifthe CDdoesnotappear,selectthe Add/Remove Accounts option from the Customer Service
menu. Enter the account number, account name, select the account type and the agency
from the drop down and click Continue. Your CD Account should appear on the Account
Summary page within 24 hours, at which time you can proceed to the Enrolling Your CD for
the CD Notices Service section of this guide manual to set up your account for this service.

Customer Service - Add/Remove Accounts Iinane

USERID USERID

Add Account
Account Humber Account Hame Account Type Agency
Chacking Account ¥ Marcantil Commarcabank, HA v

Remove Account

Please sslect the corresponting checkbox sppearing to the right of the accourt you wishto ice. Your only from your Onili ing profile. An sccount, which has heen
selected for removal wil be svailable if you wishto add tto the service again st a lster dste.

Registered Accounts

[ Account Hame Account Type Account Number Remove Account
Mescantil Commercebank USERID USERID Checking Account Haaary 206 O
[ conrmue ]

Enrolling Your CD for the Online CD Notices Service

1. Select the Online CD Notices option from the Special Services menu and click on the Manage
Notices from the dropdown menu.

Account Summary i
SAEEEY Last Login: May 13, 2010 08:5T AM (EST)

: Credit Cards Wielcome USERID USERID
i Investrnents
i To view detall on & specific account, plesse cick on the account number ink.

ASSETS

e i ‘Account Humber Avsilable Balance Current Balance
Mercartil Commercebank III Ioney harket e < 117§ 11,837 64 11,837 64

Download Noti
e M [Total 1159754 |
Manage Notices

MVESTMENTS

Account Hame Account Type

Mercantil Commercebark CERTIFICATE DEPOSIT 4 Certificate of Deposit = 10,000.00

Mercantil Commercebark CERTIFICATE DEPOSIT 2 Certificate of Depast = 10,000.00
20,000.00
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Select the Certificate of Deposit (CD) account(s) you would like to register for electronic
delivery by clicking on the Add account option to the right of the account number column from
the Manage - Online CD Notices screen and click the Add button.

© Fund Transfers s
Manage - Online CD Notices Way 13,2010
: Stop Payments
© Credit Cards USERID USERID
© Investments
Add Accounts
 Loans
Special Services Select the account you would like to register for electronic delvery by g on the Add account optior of the account number .

Account Name

Account Type Account Humber

Mercantil Commercebank CERTIFICATE DEPOSIT 1 Time Deposit g3 (e}
» Mercantil Commercetark CERTIFICATE DEPOSIT 2 Time Deposit smasngy] O ®
[__aoo ]
ipdate Accounts
Select the account you woul ke to updste for y and click ipdate bl
Bank Account Name Account Type Email Holification Address Account Humber Update

&1 e

Once account has been selected, you will be prompted to the Manage - Online CD Notices
- Add Account screen. Enter a valid address where you would like to receive an email
enrollment confirmation notice and press Next.

Way 13, 2010

Manage - Online CD Notices - Add Account

USERID USERID
Please enter the e-mail address to which you would like to be notified when the account natice is ready to be viewed and press Next

Bank Account Hame Account Type Account Number

Mercartil Commercebank CERTIFICATE DEPOSIT 2 Time Deposit

tctification E-mail Address,
Please Reenter the E-mail Address:

m@grnail.comn
m@grnail.com

If you have problsms with the @ charactsr, pleass click here MEN

Note: Please be acvised that the Notification E-mal address srtersd wil be linked to the account displayed sbove and it wil not replace the existing s-mall address we may have on fie. Adeitional
changes to your existing profile can be mads through the "Upcdate Information® option from the "Customer Servics" menu

[eack ] ~or }

4 PRINT

You will now see the Online Statement Agreement screen, which sets forth the terms and
conditions governing the Mercantil Commercebank online statement service. To continue the
registration process of your Online CD Notices, click the Accept button. This will complete
the registration process.

May 13, 2010

Manage - Online CD Notices - Add Account

) Online Statement Agreement

This Online Statemert Agreement sets forth the terms and conditions: governing Mercantil Commercebank's Online Statement service
(the "Service”). In this Agreement, "you," "your," and "yours” mean the owner(s) of the accourt and any other authorized user(s) of
the Service. The words "we, "us," "our * and "Mercantil Commercsbank” mean Mercartil Commercebank, N.A. The word "accourt”
means any one o mors checking or savings accounts for which the Service ks provided; howsver, you will nesd to sign up each
account separatsly for the Service. The term "Online Statsment” means an elsctronic statsment of account mads avalkable to you
online in accordance with the provisions o this Agresment. By clicking on "1 Accept® st the snd of this Agresment and each time the
Servics is used, you (and, if mors than one, sach of you joirtly and severally) agres to the following terms and conctions. Vith any
personal computer that meets the minimum rscuirements, you may elsctronically accass your monthly statement of account by using
your own personal accsss cods for Online Banking

USERID USERID

Mercantil

Commercebank

v

VERSION
EN ESPANOL

The currert minimum requirements are: (1) your status as a Mercantil Commercebank Online Banking customer, (i) Pertium or

PRINT ACCEPT CANCEL

For security reasons, you will be receiving an e-mail confirmation notice to the e-mail address
you entered within 24 hours. Should you not receive an email confirmation of enrollment within
24 hours, there is a possibility that we were unable to process the enrollment request. We ask
that you please register once again and submit a valid email address by way of the Manage
Online CD Notices screen. Your notice will appear online as of your next notice cycle.
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Viewing Your Online CD Notices Once Enrolled

1. Go to www.mercantilcb.com and log in to Personal Online Banking.
2. Select the Online CD Notices option from the Special Services menu and click on the Download
Notices displayed within the Online CD Notices dropdown menu.

Account Inquiry
Fund Transfers . .
Download - Online CD Notices May 13,200
Stop Payments
o Creditcards USERID USERID
Investments
. Select the account you Would like o view from the display column and click the “Continue™ button.
3 i Account Name Account Type Email Notification Address Account Number

CERTIFICATE DEPOSIT 2

GONTINUE

Hote: If you cancel your Online CO v via regular regerding your CD account’s renewal o maturty date.

@ PRINT

3. Select the account you would like to view from the Display column and click the Continue button.

Download - Online CD Notices WMay 13, 2010

USERID USERID

Select the account you Wiould like to vigw from the: display column and click the “"Continue™ button

Account Name Account Type Email Notification Address Account Number Display
Mercantil Commercebank CERTIFICATE DEPOSIT 2 Time: Deposit m@gmailcom  [EeE 101 @

a. Select the CD notice type and corresponding cycle from the dropdown menu and click the
Continue button.

Download - Online CD Notices May 13, 2010

USERID USERID

Account Name Account Type Email Notification Address Account Number

Mercantil Commercebank CERTIFICATE DEPOSIT 2 Time Deposit m@gmail.com | 9o

Please select the notice and the corresponding cycle from the dropdown menu, click continue.

D Netice Cycle: April &, 2010 v
[ corrrue 1 oncr ]

In order to display and print your electronic CD Notices, you will need Adoke Acrobat Reader. If you need to install Adobe Acrobat Reader, please click on the Adobe Reader logo below

FiY ;.. Adobe’ important information impertant information
aobe  Rea for customers in the U.S. for our international

‘customers

4. You will now be able to view your online CD Notice(s) in .PDF format.
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Updating the E-Mail Address linked to Your Online CD Notices

1. If you have enrolled onto the Online CD Notices Service and would like to make changes to the
e-mailaddress onrecord, login by using steps 1-4 under the Login and View Account Information

section of this guide.

Select the Online CD Notices option from the Special Services menu and click on the Manage
Notices option displayed within the Online CD Notices dropdown.

Manage - Cnline CD Notices May 13, 2010

USERID USERID

Add Accounts
Salact the account you would ke to ragister for slectronic dslivery by chcking on the Add acoount option 1o the right of the account nuMber

Account Name Account Type Account Number
Mercanti Commercebank CERTIFICATE DEPOSIT 1 Time Depost snssang 32 (e}
[__~co ]
UYpdate Accounts
Selectthe account you would ke to updste for i y [
Bank Account Name Account Type Email Hotification Address Account Humber Update
hercanti Commercebank | CERTIFICATE DEPOSIT 2 Tine Depostt migmailcom resssig o ®

2. Select the account you would like to update from the Update Accounts section and click the
Update button from the Manage - Online CD Notices screen.

©: Account Inquiry
t: Fund Transfers . . )

Manage - Online CD Notices May 13, 2010
1 Stop Payments
© Credit Cards USERID USERID
i Investments

Add Accounts
©: Loans

- Select the account you would ke to register for v by clicking on the Add jtion to the right of the
Bank Accourt Name Account Type Account Number Add
Mercantil I\.:r\ 1 T Depost Rt % 741 Q
a0
date Aces

Select the sccount you would lice to update for electronic delivery and click on the Update button.

Account Name Account Type Email Notification Address Account Humber

Iercantil Commercebank (CERTIFICATE DEPOSIT 2 Time Deposit m@gmai.com e 01 ®
L

3. Once selection is completed, click Update to change the e-mail address, where you will receive
your enrollment confirmation for this service.

Y : \J~ti May 13, 2010
Manage - Online CD Notices ay
USERID USERID
Update Account
Bank Account Name Account Type Account Number
Mercantil Commercebank CERTIFICATE DEPOSIT 2 Time Depost e 91

Hotification E-mail Address: m@gmail.com

Press Update if you wish to change the notification e-mail address when notices are avaiable for viewing.

Frass Delete if you wish to stop receiving morthly elsctronic notices from ths accourt, and start and receiving paper noticss

UPDATE DELETE BACK
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Mercantil )

Commercebank

Getting Help

Should you have any questions regarding
the Online CD Notice Service, please contact
Mercantil Commercebank at:

Online Support Call Center

Toll-free from the U.S.: 1-866-806-8125
Toll-free from Venezuela: 0-800-100-5469
From other Locations: 305-629-1260

Hours of Operation

7 a.m. - 12 midnight, Monday through Sunday EST

Member

FDIC www.mercantilcb.com
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